Partner Portal- Equipment Tab

In the Equipment tab, you can view loaded inventory items that are available to assign to sites, equipment in
use and equipment in the warehouse. The equipment tab is also where you can access installers for the

program. Note, inventory available may be limited if on-site inventory was not sent to Lifeline prior to
migration.
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Section Detail

Equipment - view of all program equipment including available equipment and equipment that is
in use
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Filter — you can filter to access available equipment or in use (assigned) equipment

Note: once you have filtered on available or in use the list presented is only presented the
filter selected, if a new view is required use the filter option to adjust the list view

Columns in the list

Site Name — the name of the site the equipment is assigned to or the name of the program if the
equipment is available to be assigned

CSID — ID number for the equipment

Model — model of the equipment

Serial Number — serial number of the equipment

Status — city address for the subscriber




Actions — select icon to view the equipment details and assignment history on the equipment
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When the equipment is available it will be assigned to the program and the warehouse location can
be noted based on the set up of warehouse locations

Warehouse — all warehouse locations set up for the program will be listed
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Installers — list of installers added to the program portal and option to add new installers
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New Installer — to add an installer click the New Installer button and enter the installer information,
then click save
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