Partner Portal- Reports Tab

Reports tab provides program specific reports that can be exported.
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Section Detail

Reports Available

Subscriber List by Name
Subscriber List by Unit
Installation List
Deactivation List
Check-In Calls

Alarm Summary/History
Data Change Summary
Program Performance
Program Activity

Sample of Check-In Calls report

Lifeline

Check- In Cal Compiance on 12/1/2023 12:00:00 AM

Subscribers with no PHB activty m the past €0 days.

Al Heware
Name Model Phone 0 UnitSystem Installation Date of Attempt Days Since Last PHB Time of Atiempt Result of Attempt Site/Subscription Subscriber Id
ate

Malo GSD Testing LE30AT 200000111 1211612023 12:00:00 AM 30 011248 P Subr Chackin Attempt 500000074

Malo GSD Testing LEQUAT 200000111 2 30 011248 P Checkin Altemgt 500000074

Malo GSD Testing LEI0AT 200000111 30 01:12:48 PM Chackin Attempt: 500000074

Mala GSD Tasting L630AT 200000111 0 011240 21 Chackin Attemgt 500000074

Malo GSD Tasting LE30AT 200000111 12:00:00 AM 3 01:12:48 PM Subr Chackin Attemge 500000074

Mala GSD Tasting L630AT 200000131 3 12:00:00 AM K 011248 P 500000074

Malo GSD Tasting LE30AT 200000111 12023 12:00:00 AM 0 01:12:48 PM Subr Chackin Attempt 500000074

Mala GSD Tasting L630AT B3055E55ES 200000111 1211972023 12.00.00 AM kL 011248 B0 Subr Chackin Attemge 500000074
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Report Parameters — after selecting the report type, parameters will be presented to customize
what details will be in the report

Note, each report will have parameters specific to the data being reported
View of Parameters for Activations/Cancellations
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Exporting - All reports can be exported in various formats
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Export...

Printing — printing the reports is an option, the report will be printed in PDF format

Forms Available — the Reports tab will also have a blank editable Care Plan Agreement and Terms
and Conditions. Phase one of the Partner Portable does not support downloading subscriber

details in the CPA, so the Care Plan Agreement can be used to manually updated to support
installations.




