
Partner Portal - Reports Tab 

Reports tab provides program specific reports that can be exported.  

 

Section Detail 
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Reports Available  
Subscriber List by Name 

Subscriber List by Unit 
Installation List 
Deactivation List 
Check-In Calls 

Alarm Summary/History 

Data Change Summary 

Program Performance  
Program Activity 

Sample of Check-In Calls report 
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Report Parameters – after selecting the report type, parameters will be presented to customize 
what details will be in the report 

Note, each report will have parameters specific to the data being reported 

View of Parameters for Activations/Cancellations 
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Exporting - All reports can be exported in various formats 

 

Printing – printing the reports is an option, the report will be printed in PDF format 
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Forms Available – the Reports tab will also have a blank editable Care Plan Agreement and Terms 
and Conditions.  Phase one of the Partner Portable does not support downloading subscriber 
details in the CPA, so the Care Plan Agreement can be used to manually updated to support 
installations.  

 


